
 
Sage SalesLogix Solutions 
Overview 
Sage SalesLogix, an award-winning Customer Relationship Management 
(CRM) solution, provides a complete view of customer interactions across 
your entire organization—from sales and marketing to customer service and 
support—to help you acquire, retain, and develop profitable customer  
relationships. Whether your employees are conducting an in-person sales 
call, creating a marketing campaign, responding to a billing inquiry, or  
resolving service issues, they’ll always have the information they need to 
perform their jobs effectively and deliver outstanding customer experiences.  
 
With its easy-to-use, highly adoptable user interface, centralized customer  
information, flexible access methods, and extensive customization and  
integration capabilities, Sage SalesLogix can enable your organization to 
build and maintain meaningful, profitable relationships with your prospects 
and customers—enhancing the way you do business.  
 
Sage SalesLogix delivers tangible benefits across your entire organization.  
Management is empowered with the information and tools they need to gain  
valuable business insights— facilitating timely, informed decisions. Team 
members have access to rich customer and prospect information and  
productivity tools so they can more effectively market to, sell to, and support 
your customers. And, Sage SalesLogix features a highly flexible open  
architecture, so you can easily tailor the solution to address your company’s 
specific business needs and growth requirements. 
 
Get a Complete View of Customer Information 
Your sales reps can view all interactions for accounts, contacts, and leads in 
an easy-to-learn and use interface so they have access to the information 
they need to be successful in their role. All customer interactions, including 
notes, opportunities, activities, purchased products, marketing campaign 
information, tickets, and more can be viewed and shared—so your sales 
reps can better sell to and service customers. 
 
Manage Sales Opportunities for Maximum Effectivenes s 
Access vital opportunity data to forecast revenue, make adjustments in terri-
tories, and drive more deals to a close. Sage SalesLogix Opportunity  
Management enables you to view and interact with key opportunity data 
through dashboards, robust reports, and Sage SalesLogix Visual Analyzer, 
an advanced business analytics tool that integrates with Sage SalesLogix. 
You can track the stages of a sales cycle, gauge the likelihood of  closing 
sales, forecast revenue, understand win/loss data, and more so you can 
take corrective action or make more strategic decisions, such as territory 
realignment. 
 
Provide Your Mobile Workforce with Access 
Sage SalesLogix uniquely enables you to deploy access methods that are 
best for your sales organization. With Windows, Web, and mobile client  
deployment options on popular devices such as BlackBerry® and Windows 
Mobile® (Pocket PC and Smartphone), your sales force has access to  
complete Sage SalesLogix information, whether connected or disconnected, 
without sacrificing functionality, usability, or robust customizations. 

 
 
BENEFITS SNAPSHOT 
 
Sales   
· Sales Process 
· Opportunity Management 
· Calendar / Activity Management 
· Account / Contact Management 
· Sales Forecasting / Pipeline 
· Email Tracking 
· Territory Alignment 
 
Marketing  
· Marketing / Lead Management 
· Measure ROI 
· Targeted Marketing 
· Campaign Management 
· Budget / Revenue Tracking 
· Workflow Automation 
· Web Lead Capture 
 
Customer Service  
· Customer Service 
· Knowledgebase 
· Advanced Search 
· Defect Management 
· Trouble Ticket Management 
· RMA’s 
 
Business Analytics  
· Dashboard Views 
· Pipeline 
· Activities 
· Key Performance Indicators 
· Marketing 
· Key Accounts 
 
Mobile  
· BlackBerry and Windows Mobile 
· Full Featured CRM 
· Automatic Synchronization 
· Web Client / Web Access 
· Disconnected Web Client 
· Disconnected Remote Access 
 

 



 

 
 
 
 
 
The Tools You Need 
With its robust reporting and analytics, opportunity management, process automation, and consolidated customer data, 
Sage SalesLogix enables you to make profitable decisions, maximize selling effectiveness, and increase employee  
productivity. Powerful analytics and reporting capabilities give you a snapshot of the health of your organization—
facilitating informed business decisions. Robust opportunity management and forecasting tools enable you to maximize 
selling effectiveness. Automating processes within Sage SalesLogix enables employees to be more productive— 
 increasing efficiencies across your entire organization. As a single repository for vital customer data, managers and 
teams can make better business decisions and effectively sell to and service customers—ensuring your strength in the  
marketplace continues to grow. 
 
Make Informed Decisions With Customer and Business Insight 
Making effective, timely business decisions requires access to performance indicators at all levels of your organization. 
Within Sage SalesLogix, interactive dashboards and customizable reports can help you view and analyze performance 
metrics— enabling you to quickly diagnose potential problems, resolve issues, and identify opportunities across sales, 
marketing, service, and support. To gain insight into the health of the business, you need interactive, at-a-glance,  
business analytics tools that are easy to use.  
 
Sage SalesLogix Visual Analyzer delivers both  
pre-built and customizable dashboard views of key  
customer and business data in Sage SalesLogix, 
which provides your organization the insight needed 
to manage your business more effectively. You can 
quickly view key performance indicators such as  
product sales trends, individual and territory sales  
performance, marketing campaign effectiveness, 
and customer service levels. View actual sales to 
date, goals, and deals in the pipeline to understand 
strengths and weaknesses and make adjustments  
accordingly. Sales and marketing professionals can 
analyze the sales pipeline to concentrate efforts on 
profitable prospects and customers.  Plus, customer 
service and support managers can view vital  
statistics such as open and in-process tickets and 
the average number of days it takes to close a ticket 
and immediately respond—strengthening customer 
loyalty and retention rates.  
 
Maximize Selling Effectiveness 
Each new sales opportunity represents potential revenue for your company. To better manage opportunities in your 
sales pipeline, it’s vital to track stages of a sales process, gauge the likelihood of closing the sale, and accurately  
forecast revenue. Sage SalesLogix industry-leading opportunity management can be tailored to your unique sales  
processes and enable your teams to work together to close deals faster by providing a single place for updating sales 

opportunity information, tracking opportunity milestones, and recording all  
opportunity related interactions. Quickly view opportunities in the pipeline to  
understand which deals have the largest potential and which opportunities are at a  
standstill—enabling you to concentrate sales and marketing efforts to close deals 
more quickly. 
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